
And if you need to add
a register down the
road, it is as simple as
placing the order.  Like
the register system,
both our Star-Lite and
Star-Plus back office
solutions are highly
scalable, efficiently
operating up to 20
registers per store.
With the register
applications the same
for either system, Star-
Lite users can easily
upgrade to Star-Plus
as business needs
dictate.  If you own
more than one store,
you can run some of
your sites on Star-Lite
and others on Star-
Plus and still
use our Star-Link system to manage
all of the sites centrally.

Rx Barcode Scanning
Scan prescriptions at the register to cut down
on keying errors.  Once the clerk presses any
tender key, the system searches to see if any
additional prescriptions are available for any
patient in the transaction and displays a
number of fields to include: the prescription
number, patient name, and date and time
filled.
Controlled Substances
When you sell a controlled substance, the
register can automatically ask for a reference
number such as a driver’s license number,
attach customer demographic information
to the transaction, and require a signature
on the signature capture pad.
Electronic Signature Capture
Signatures can be captured electronically
for:
Credit Cards
Accounts Receivable Transactions
Customer Returns
HIPAA Privacy Statement – If the patient is
not present the register will ask for a reason
why you are not capturing the signature.
Choose from a list of reasons you create and
the system will track each attempt and the
reason the signature was not captured.  Set
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a parameter for the maximum number of
attempts and the system will stop asking once
that number is reached.
Safety Caps – If safety caps were declined
the system will look to see if a signature is on
file and if not, will request one.  The system
also allows for expiration dates on signatures
if your state has such a rule.
Third Party Logs – Capture the signature of
the person picking up all of the prescriptions
in any transaction.
Patient Counseling – The register allows the
customer to accept or decline counseling on
the signature pad or allows the pharmacist
to make the input.  The system can require
the pharmacist providing the counseling to
positively identify him or her self using a
password or biometric device.
Check Endorsement and Face Printing
Automated check endorsement and printing
capability allows the receipt printer to fill out
the front of the check for your customer – all
they have to do is sign the check!
Check Verification & ECC
Create your own negative check file, use a
check verification service, or implement
Electronic Check Conversion (ECC), a service
that allows you to give the check back to the
customer and have the money sent via ACH
transfer into your account.

The Register Application for
Star-Lite and Star Plus

Our cash register application is fast, efficient,
and extremely easy to use.  Used in
conjunction with both our Star-Lite Cash
Management system and our Star-Plus POS
system, the cash register application is
compatible with the industry standards in
reliable POS hardware.  Our register design
is customizable to meet your unique space
requirements.  We offer multiple receipt
printers, customer display poles, scanners,
and cash drawers in many shapes, sizes and
colors to ensure we can meet your needs.

cash register:
star-lite and star-plus
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Left:  Outstanding Prescriptions Available For Pickup
screen warns clerk if other Rx’s are available for
patient in the transaction.

Right:  Reason HIPAA Not Signed screen allows clerk
to select from a store created list of reasons why the
HIPAA signature is not being captured.
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register, the system automatically applies the
appropriate discount and prints the discount
information on the receipt.
Touch Screen Compatible
We offer touch screen monitors as an option
to save space and improve efficiency.
Biometric Register Login
If you are looking for the ultimate in security,
add a fingerprint sensor to your system for
cash register login. Shared passwords and
forgotten login badges will be a thing of the
past.

Additional Register Functions
Open Department Search – For items with no
UPC
Product Search by Description or Fine Line
Scan Manufacturer Coupons – Register checks
to see if the item is in the transaction and
then applies the coupon value if appropriate.
Scan Store Coupons – If you create store
coupons with barcodes, the register can scan
the barcode so you can track redemption.
Save Transactions – If the customer forgets
their wallet in the car and you have a long
line at the register, simply save the transaction
for easy retrieval at any register.
Refunds – You can require demographic
information and an electronic signature if
you’d like. You can also issue a Merchandise
Return credit card if the customer does not
have a receipt.
Paid Out – If you ever pay for something out
of the register, the system can track the
amount, reason code, and reference.
Transaction Reprints – Reprint the receipt for
any transaction from any register.
Gift Receipts – This receipt looks like a normal
receipt without the price.
Tax Exemption – Choose from a list of tax
exemptions and input the Tax ID number if
you wish.
Cash Pickup – You set the maximum amount
of cash you want in the drawer and the register
warns the clerk if that amount is exceeded

so someone can remove funds for safe
keeping.
Item Discount – Discount any item by a
dollar amount or percentage.
Sub-Total Discount – Discount an entire
sub-total by a dollar amount or percentage.
Transaction Discounts – Create an
unlimited number of transaction discounts
such as Employee, Senior, Doctor, etc.
Apply these discounts manually or attach
the discount to the customer record and
the register will automatically apply the
appropriate discount when the customer
is chosen.
Training Mode – Use this mode to teach
new employees how to use the register.

Installation & Training
RMS provides on-site installation and
training. This ensures the system is
installed correctly and that you and your
staff learn the system to get the most value
out of your investment. Our entire training
team has years of experience in pharmacy
and as pharmacy POS trainers. Their
expertise will make your implementation
smooth and your transition easy.

Reliability and Support
The RMS Cash Register system has been
designed to keep you up and running even
when communication with the primary host
computer is lost. Even with this safeguard
in place, there may be times when you
need to contact our support team for
assistance. The RMS affordable support
plan includes the following benefits:

Toll-free phone support
24 hours a day – 7 days a week
Software upgrade

Integrated Gift Cards
Our gift card program is part of the register
system and is managed by Star-Lite or Star-
Plus, so you don’t have to pay fees to the
credit card processors to activate cards. You
will activate and input the value of the cards
when purchased at the register. If a card is
stolen prior to activation, it is worthless.
Requires purchase of our A/R module.
Integrated Merchandise Return Credit Cards
If a customer returns merchandise without a
receipt, you can give the customer a
Merchandise Credit card for the value of the
return. The card can only be used for
purchases in your store.
Integrated Debit & Credit Card Processing
The customer can swipe their own card on
the signature capture device. If it is a debit
card, the PIN pad will appear on the glass
screen.  If it is a credit card, the system will
prompt for a signature upon approval of the
card. The feature is fully integrated and
settlement is automatic, saving you time at
the end of the day. Using Internet connectivity,
your processing time decreases to
approximately 2-3 seconds.
Customer Accounts
Your customers can be added to either your
Star-Lite or Star-Plus system so they appear
at the register. This allows the register to
access Accounts Receivable and Customer
Loyalty information as applicable. If you are
using the A/R module, customers can charge
and pay on their accounts at the register.
During an A/R transaction, the system checks
the credit limit, displays aged balances at the
register, and prints the current balance on
the customer receipt. If you are using the
Customer Loyalty program, point balances
are displayed on the register screen and
printed on the receipt. Discounts such as
employee, doctor, and senior can be created
and assigned to individual customers. In this
case, when the customer is chosen at the


