Retail Management Solutions

Maximizing Technology

Peace of Mind With Retail Management Solutions —

Business Solutions magazine referred to Retail Management Solutions as the
“Prescription for Pharmacy POS” in their July 2002 cover story. With the
Star-Lite, Star-Plus, and Star-Link systems, RMS is the leading provider of POS
systems for a full range of pharmacy environments, from one-register apothe-
caries to large 15-register independent pharmacies to small and

medium-sized independent chains.

Star-Lite Cash
Management System

Designed with the clinic pharmacy
and apothecary in mind, the Star-Lite
system gives the pharmacy a register
with fully integrated accounts receiv-
able; Internet credit and debit card
processing; home delivery; and elec-
tronic signature capture for HIPAA
privacy, third-party logs, safety caps,

A/R, and credit cards.

B Dispensary integration feature
warns the clerk if other prescrip-
tions are available for the patient
and linked family members before
final checkout.

* Patient counseling notes can be
taken right at the register and
sent back to the pharmacy
system.

* A patient file created in the
pharmacy system can now
automatically be added to
the POS.

B Prescription and item bar-code
scanning.

B Automated check endorsement,
check face printing, and MICR
reading for electronic check
conversion.

B Biometrics: log into the system
using your fingerprint.

B Cash management feature includes
bank deposit reporting to assist
with your daily bank deposits.

B Transaction log viewer allows you
to review, query, and print your
electronic journal. No more journal
tapes to store!

® Home delivery module allows you
to take orders over the phone and
track the order through the delivery
process.

B Customizable flat panel customer
display allows you to run scrolling
advertisements at the register.

Star-Plus Point-of-Sale System

Star-Link Head Office System

For businesses needing a full-featured
POS, the Star-Plus system is designed
with that user in mind. Including
all of the Star-Lite functionality,
Star-Plus adds inventory control,
wholesaler interfaces for price and
cost updates, purchase order transmis-
sion and acknowledgement, label and
sign making, customer loyalty, pro-
motional event management, and
unparalleled reporting capabilities.

B Export customer and product file
to your favorite database, spread-
sheet, or word-processing soft-
ware.

B Use a wireless handheld PDA or
laptop to update your system from
anywhere in the store.

B Automated on-site backup via CD-
RW, plus off-site data storage and
recovery — fully encrypted and
HIPAA compliant.

B Review your current inventory and
sales history at trade shows using a
laptop workstation.

B [ntegrated gift card program.

B Integrated merchandise credit cards
for customers who return items
without receipts.

B Import product images and print
those images on shelf talkers and
signs with our Signs & Labels
module.

B Print shelf labels to a wireless
portable printer attached to your
belt.

B Using a Hamacher planogram
program through your wholesaler,
import the planogram infor-
mation into the bin location field,
and your new shelf labels (with
item price) will print in the order
the items are displayed on the shelf.

Contact RMS today, toll-free: 1/877-767-1060 email: sales@rm-solutions.com

If you have more than one store,
Star-Link is the solution for you.
Tying both Star-Lite and Star-Plus
systems together, Star-Link gives
your business centralized report-
ing, cash management, accounts
receivable, product and price updates
by zone or region, promotional
management, store transfer, and much
more.
® Computer-Assisted Store Transfer
monitors the sales volume and
inventory levels of every item and
automatically recommends trans-
fers between stores!

B Uses SQL database, allowing IT
departments easy database access.

Network Security Services

Secure your Internet connection and
keep hackers out with our managed
services. Not only will you become
HIPAA compliant, but you will
also protect your own company’s con-
fidential information while securing
the functionality of your network.
Additionally, your valuable data can
be protected as it travels outside your
business. Information transmitted via
the Internet is susceptible to hackers.
With virtual private network (VPN)
tunnels running from your business to
third parties or to your home,
the data is encrypted and virtually
impossible to intercept.

® HIPAA-compliant firewall
protection

B Virus protection

B Virtual private networking
B Spam blocking

B Spyware blocking
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